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MEET THE CANDIDATE
CARE TEAM

Meet the Candidate Care
Team

In this edition, we’re excited to introduce you
to our dedicated Candidate Care team. Our
diverse team brings a wealth of experience
and expertise to ensure the success of our
relationship with Agency Partners &
Temporary Workers.
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THINK BEYOND
CLINICS

Owen Robinson - Candidate
Care Team Leader

Owen has been with Hays for 11 years,

4 of which have been spent as Team
Leader. Owen is responsible for
ensuring the candidate care team are
responding in a timely manner to
enquiries and identifying efficiencies in
our processes to ensure a positive
experience.
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Emma Leithead - Principal
Care Partner

Emma has been with Hays 3 years, 1 of
which has been spent as Principal Care
Partner. Emma is responsible for
ensuring our Agency Partners/Temporary
Workers feel supported throughout their
assignments, seeing queries through
from start to finish and supporting on any
other questions that may come her way.
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PRIDE MONTH

Atul Kumar - Senior Care

Partner

Atul has been with Hays 6 years, Atul is
also responsible for ensuring our
Agency Partners/Temporary Workers
feel supported, ranging from supporting
with timesheet, contractual and

payment queries.
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Online Clinic — 22nd July. v
Drop in Clinic — Oxford 9th September, Farnborough 16th September & Goodwood 23rd September. /
Online Clinic — 25th November. 1

Hays Information Hub

We are thrilled to announce the launch of our new Information Hub.
The hub is a one-stop-shop for all your needs.

Our microsite is packed with valuable insights and information on
the latest policies and procedures. Our team has worked hard to
ensure that it is user-friendly, intuitive, and easy to navigate. You
can access it from anywhere, at any time, making it a convenient
resource for you. We believe that this microsite will prove to be an
invaluable resource for everyone.

To start exploring the site now please click here! ]
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Pride Month

Throughout the month of June, Hays will be supporting our LGBQT
community through allyship, promoting diversity and inclusion in
the workspace and celebrating and standing together for Pride
2024 and beyond.


https://webmicrosites.hays.co.uk/web/bmw/

