
Planning Directorate Structure at September 2021 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key 

Relationship 
link  

 

Director of Planning, Place & Growth - Tracey Crews 
Purpose: To lead planning, strategic plan, strategy and place making, economic development and destination management, place branding, 

transport and infrastructure, and management of town centre and green spaces 
* From July 2020 incorporates activities previously undertaken by Managing Director Cheltenham Development Task Force and lead of Cheltenham Economic Recovery Task Force 

Head of Planning Services - Vacant 
Purpose To lead, develop and drive performance of the Development Management business 
unit, including JCS. Responsibility for Planning Committee and all associated decision making 
related to planning service. Lead on CIL delivery. 
 

Applications 
Craig Hemphill 
Emma Pickernell 
Lucy White 
Michelle Payne 
Claire Donnelly 
Ben Hawkes 
Daniel O’Neill 
Vicky Harris 

 
 

Planning Policy 
John Rowley 

Vacant post (senior 
planning officer) 

Alex Bethall 

Townscape 
Purpose: To lead delivery of place 

making projects, transport, flooding 
and climate change 

Jackie Jobes 
Howard Barber 
Marta Cowling 

Vacant post 
Rebecca Silence 
Laura Tapping 

Alexandra Wells  
 
 
 

Green Environment 
Purpose: To lead operational 

management of all CBC parks and 
open spaces, management 
Leckhampton Hill & events 

Adam Reynolds 
Malcolm Walls 

Wayne Sedgewick 
Vacant post – (community ranger x2) 

Fiona Warin 
Hannah Green 
Josh Wheeler 
Colin Grant 

 

Marketing Cheltenham 
Purpose: To act as destination 
Management Organisation and 
drive visitor economy*, place 

branding and marketing  
David Jackson 

Emma Gill 
Tara Sanchez 

Vacant post (events) 
Lisa Kowalkowski 

 
*over 2019-21 Marketing Cheltenham 
have been widening scope within wider 
sector economies 

 

Conservation 
Chris Morris 

Nikita Hooper 
 
 

Trees 
Chris Chavasse 
Sam Reader 

 
 

Housing Enabling 
 

Gloucester Cheltenham & 
Tewkesbury JCS 

 

Communications 
 

UBICO 
 

Cheltenham 
Economic Recovery 

Task Force 
 
 

Business 
Support 
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Regulatory 
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Planning 
Compliance 

 


